
Privacy & Cookie Policies 

Privacy Policy 

Introduc5on 
This is the Privacy Policy of One Drake Road B&B.  
In this document, “we”, “our”, or “us” refer to One Drake Road Bed and Breakfast. 
Our address is 1 Drake Road, PL190AU. 

For the purpose of the General Data ProtecIon RegulaIons (the GDPR), the Data Controller is One Drake 
Road Bed and Breakfast. Our nominated representaIve for the purpose of the Act and your point of contact 
for any enquiries or communicaIons about this policy is Iain White-Duncan. We have tried to make the 
Policy as easy to understand as possible, but please do contact us if you have any queries. 
  
Your privacy is important to us 
We are commiRed to protecIng your personal data privacy. This privacy policy sets out the basis on which 
any personal data we collect from you, or that you provide us with, will be processed by us. By using our 
website and by providing us with your personal data, you consent to the data pracIces described in our 
policy. 
  
Collec5on of personal informa5on 
Personal informaIon is anything which idenIfies you personally whether directly (e.g. your name, phone 
number, email address, postal address) or indirectly (e.g. informaIon about your use of our services).  
We may collect and process the following data about you:  
  
Personal informa5on you give us 
We may receive this informaIon when you, for example: 
• complete any of the forms on our website, e.g. contact forms, applicaIon forms, enquiry forms, 

booking request forms, tesImonial forms, newsleRer or any other subscripIon forms, etc. 
• use Facebook Messenger or Live Chat on our website 
• post any informaIon on our website 
• carry out any transacIon on our website 
• email us, phone us, or contact us in any other way, including via social media 
• request a quote / place an order / provide us with informaIon required for invoicing 

In addiIon, we collect the informaIon you give us about changes / updates to your personal informaIon, 
contact preferences, etc, and when you report a problem with our website. The personally idenIfiable 
informaIon could include, but is not restricted to: name, email address, telephone number, postal address, 
photos for promoIonal purposes, financial. 
 
Informa5on we collect about you 
When you visit our website, we may automaIcally collect certain informaIon. We use Google AnalyIcs on 
our website.  

Technical Informa5on 
This is informaIon about your computer hardware and soXware, such as: 
• your IP address, your login informaIon, browser type, browser version, domain names, access 

Imes and Ime zone seZngs, browser plug-in types and versions, operaIng system and pla[orm; 
referring website addresses. 

InformaIon about your visit to our website, such as: 
• weblogs, length of visit, pages viewed, Ime on pages, flow through the website, the products or 

services you viewed or searched for, page response Imes, download errors, acIons taken on the 
website (calls, links, downloads etc), page interacIon informaIon etc. 

 
Other Informa5on 
We may also collect and process informaIon about you from other sources, e.g. social media if you ask us 
to connect with your page / account. We may record calls for quality and training purposes. 



How we use your personal informa5on 
We must have a lawful basis for processing your data – this could be: 
• Consent; Contract; Legal obligaIon; Vital interests; Public Task; LegiImate interests; Special 

category data; Criminal offence data 
We have reviewed the purposes of our processing acIviIes and selected the most appropriate lawful basis 
or bases for each acIvity. We have checked that the processing is necessary for the relevant purpose, and 
are saIsfied that there is no other reasonable way to achieve that purpose. 
Personal informaIon is used by us: 
• to provide our products and services to our clients in accordance with their order, agreement, 

contract – legal basis: contract 
• to invoice our clients – legal basis: contract 
• to noIfy you about changes to our products or services – legal basis: contract 
• to maintain and improve the quality of our products and services for our clients and new clients – 

legal basis: legiImate interests 
• to provide exisIng clients and others who have given consent to receive newsleRers or other 

markeIng communicaIons with relevant informaIon – legal basis: consent 
• to provide general staIsIcs regarding the use of our website, in order to improve it in the future – 

legal basis: legiImate interests. 
We will only ever use the informaIon you have provided for the purpose it has been collected for. For 
example, if you provide us with your email address for a service enquiry, we will not add your email address 
to a newsleRer database for email markeIng, without your consent.  
If you are an exisIng client, we use your informaIon to provide you with informaIon on relevant services, 
products and offers, given your consent. You have the right to ask us to stop contacIng you for markeIng 
purposes at any Ime. We do not sell, rent or lease our customer lists to third par5es. 
  
How we will share your data 
In some instances we may use third party service providers such as agents, subcontractors and other 
organisaIons to help us provide quality, Imely products and services to you. Please contact us if you would 
like further informaIon. All third parIes are veRed for quality.  
We may use third party soXware / systems in order to provide our products and services to you, e.g. 
booking soXware, quoIng soXware, invoicing soXware, payment gateways, donaIon soXware, email 
markeIng soXware, etc. Please contact us if you would like further / more specific informaIon on this. We 
will be very happy to provide it.  
In some instances, we may transfer some personal informaIon outside of the EEA to carefully selected 
outside companies working with us or on our behalf for the purposes described in this Privacy Policy. For 
example, Mailchimp email markeIng uses US-based data centres. We may also store personal informaIon 
outside of the EEA. 

Data storage and reten5on 
If you send us an email or complete a form on our website, the informaIon will be stored in our email 
system.  If you enter informaIon onto our website, such as registraIon / user informaIon, comments / 
posts, this informaIon will be stored in our WordPress database. If you subscribe to a newsleRer on our 
website, this informaIon will be held in Mailchimp, email markeIng soXware. You may withdraw consent at 
any point, and we will remove your data. Any website transacIonal data will be stored in WordPress.  
Please note: online bookings via our website are taken using Bed24 third-party soXware using the Stripe 
payment gateway. 
We retain your data for only as long as we need it to provide our products and services to you, and to fulfill  
any regulatory obligaIons. When your personal data is no longer required, we will delete it from our 
systems.  
  
Data security 
Our website is protected by an SSL cerIficate. When installed on a web server, an SSL cerIficate acIvates 
the padlock and the hRps protocol and allows secure connecIons from a web server to a browser. 
(Typically, SSL is used to secure credit card transacIons, data transfer and logins.)  



We also have security plugins installed on our website carrying out regular monitoring and providing 
protecIon e.g. from unauthorised login aRempts. 
Your rights regarding your personal data 
Under the GDPR (General Data ProtecIon RegulaIon) you have the following rights: 
• Right to be informed – about the collecIon and use of your personal data, as given in this Policy & 

our Cookie Policy 
• Right of access – to your personal data – please contact us 
• Right of recIficaIon – we are obliged to correct or update your details – please contact us 
• Right to erasure – you have the right to ask us to delete your personal data – also known as the 

“right to be forgoRen” 
• Right to restrict processing you have the right to request that we restrict or supress the processing 

of your data – please contact us 
• Right to data portability – you have the right to obtain and reuse your personal data for your own 

purposes – please contact us 
• Right to object – you can object to us processing your personal data in some circumstances; you 

have the absolute right to stop your data being used for direct markeIng 
• Rights related to automated decision making including profiling – we do not use this 

Links to other websites 
Our website may contain links to other websites. This Privacy Policy does not apply to these websites. We 
encourage you to read their Privacy and Cookie Policies. We do not accept any liability or responsibility for 
the ways in which these other websites use your data – this remains at your own risk. 
  
Changes to our Privacy Policy 
Any changes we may make to our Privacy Policy in the future will be posted on this page. 
 
Contact 
Please don’t hesitate to contact us with any enquiries about our Privacy Policy through our usual contact 
methods.  

Cookie Policy 

One Drake Road Bed & Breakfast (“We”, “Our”, “Us”)  

What are cookies?  
Cookies are small text files containing a string of characters that can be placed on your computer or mobile 
device that uniquely idenIfy your browser or device. What are cookies used for?   
Cookies allow a site or services to know if your computer or device has visited that site or service before. 
Cookies can then be used to help understand how the site or service is being used, help you navigate 
between pages efficiently, help remember your preferences, and generally improve your browsing 
experience. Cookies can also help ensure markeIng you see online is more relevant to you and your 
interests. 
   
What types of cookies do we use? 
There are generally four categories of cookies: “Strictly Necessary,” “Performance,” “FuncIonality,” and 
“TargeIng.” We may use any of these categories of cookies on our Website at any Ime. You can find out 
more about each cookie category below.  
  
1. Strictly Necessary Cookies 

These cookies are essenIal, as they enable you to move around our website and use its features, such 
as accessing logged in or secure areas, where relevant.   

2. Performance Cookies 
These cookies collect informaIon about how you have used our website. These cookies may be used to 
allow us to know that you have logged in (where relevant), so that we can serve you fresher content than a 
user who has never logged in. We also use cookies to track aggregate website usage and experiment with 



and implement new features and changes on the website. The informaIon collected is used to improve how 
the website works for you and all of our users.  
3. Func5onality Cookies 
These are used to recognise our users when they return to our website. This allows us to personalise their 
website experience, e.g. by personalising content, greeIng you by name and remembering your 
preferences, e.g. language choice.  
4. Targe5ng Cookies 
We, our adverIsing partners or other third party partners may use these types of cookies to deliver 
adverIsing that is relevant to your interests. These cookies can remember that your device has visited a 
website, and may also be able to track your device’s browsing acIvity on other websites. This informaIon 
may be shared with other companies or organisaIons, such as adverIsers and/or adverIsing networks to 
deliver the adverIsing, and to help measure the effecIveness of an adverIsing campaign, or other business 
partners for the purpose of providing aggregate website usage staIsIcs. 
   
How long will cookies stay on my device? 
The length of Ime a cookie will stay on your computer or mobile device depends on whether it is a 
“persistent” or “session” cookie. Session cookies will only stay on your device unIl you stop browsing. 
Persistent cookies stay on your computer or mobile device unIl they expire or are deleted. 
   
First and third party cookies 
First-party cookies are cookies that belong to Us, third-party cookies are cookies that another party places 
on your device through our website. Third-party cookies may be placed on your device by someone 
providing a service for Us, for example to help us understand how our website is being used. Third-party 
cookies may also be placed on your device by our business partners so that they can use them to adverIse 
products and services to you elsewhere on the Internet. 
  
How to control and delete cookies 
You can choose to accept or decline cookies. Most web browsers automaIcally accept cookies, but you can 
usually modify your browser seZng to decline cookies if you prefer. This may prevent you from taking full 
advantage of our website.   
If you wish to remove the cookies that we have stored in your web browser, then follow these steps. Please 
note only the latest version of each main browser is covered here. If you require details for alternaIve 
browsers and versions, then please refer to the Help file for that applicaIon.   
You can also refer to this website for further useful informaIon: hOps://ico.org.uk/for-the-public/online/
cookies/ 
   
Changes to our Cookie Policy 
Any changes we may make to our Cookie Policy in the future will be posted on this page. 
  
Contact 
Please don’t hesitate to contact us with any enquiries about our Cookie Policy through our usual contact 
methods. 

https://ico.org.uk/for-the-public/online/cookies/
https://ico.org.uk/for-the-public/online/cookies/

